
 

 



 

How to establish an Avdata Prepaid Electronic Key account: 
 

- Step 1: Go to the Avdata website (login page) 

- Step 2: Click on “Register” 

- Step 3: Enter name and phone number 

- Step 4: Enter token key 

- Step 5: Create password 

 

STEP 1:  Go to the Avdata website 

 

Go to Avdata website login page:  www.avdata.com.au/login  

 

 

STEP 2:  Click on “Register” 

  

 

 

 

  

Click in either of 

these two places 

to register with 

Avdata 

http://www.avdata.com.au/login


STEP 3:  Enter your name and mobile phone number then click on 

“Continue Registration” 

 

 

Note: You will receive a 4-character token entry to the mobile phone number entered above. 

 

 

STEP 4:  Enter your token entry 

 

 

 

  

This is what the online user registration should 

look like!  Enter your name and mobile phone 

number and click on “Continue Registration” 

Enter your 4-character token as sent via SMS 

(to the phone number you provided on the 

registration page) then click “Continue” 



STEP 5:  Enter username (mobile phone number) and create password 

 

 

Note: The initial registration has no specific restrictions on password requirements.  If you want to change your 

password it must be at least 8 characters long and must have at least one capital letter, one lower case letter and 

one digit. 

 

 

 

 

FAQ:  What do I do if I forget my password? 

 

 

*NOTE: If you forget your password, click on “Forgot Password?” link as shown above.  If you click on the “forgot 

password” link you will receive a “token” sent by SMS to your mobile phone which you enter and then enter a 

new password noting Avdata’s change of password requirements – new password must be at least 8 characters 

long and must have at least one capital letter, one lower case letter and one digit. 

 

  

Enter your Username – this is your mobile 

phone number. Choose a password – make 

sure it is something that you will remember. 

Click on “Complete registration”. 

If you forget your password, 

click on “Forgot Password?” 

and a temporary password?? 

will be sent via SMS 



How to top-up an Avdata Prepaid Electronic Key account: 
 

- Step 1: Go to the Avdata Website (login page) 

- Step 2: Log in to Avdata 

- Step 3: Purchase Credit for Prepaid Key 

- Step 4: Select Prepaid Access Key to Add Credit 

- Step 5: Select Location to Add Credit 

- Step 6: Select Unity Type and Enter Credit Value 

- Step 7: Review Amounts 

- Step 8: Enter Credit Card Details 

- Step 9: Review Record of Transaction 

- Step 10: Access Tax Invoice of Top Up Transaction 

 

STEP 1:  Go to the Avdata Website 

 

Go to Avdata website login page:  www.avdata.com.au/login  

 

 

STEP 2:  Log in to Avdata  

  

 

*NOTE: If you forget your password, click on “Forgot Password?” link as shown above.  If you click on the “forgot 

password” link you will receive a “token” sent by SMS to your mobile phone which you enter and then enter a 

new password noting Avdata’s change of password requirements – new password must be at least 8 characters 

long and must have at least one capital letter, one lower case letter and one digit. 

 

 

Click on “Login” and enter your 

username (phone number) and 

password, then click on the GREEN 

“Login” button 

http://www.avdata.com.au/login


 

 

STEP 3:  Purchase Credit for a Prepaid Key  

 

 

 

 

STEP 4:  Select Prepaid Access Key to Add Credit 

 

 

NOTE:  your access key number is printed/engraved on your prepaid key.   

 

  

Insert your access key 

number then click on “Next” 

Click on “Purchase 

credit for a prepaid key” 



 

 

 

 

 

 

STEP 5:  Select Location to Add Credit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using the drop-down arrow, select which 

filling station you want to ‘recharge’ (ie. add 

credit to) – see insert below for example. 

Once you have selected the appropriate 

station, then click on “Next” 

This is what the screen will look like 

once you have chosen the location 

Click “Next” 

Click “Next” 



 

 

 

 

 

 

 

STEP 6:  Select Unit Type (eg. $ or kilolitres) and Enter Credit Value 

 

On this page, choose whether you want to credit your account by value ie. Dollar ($) amount or quantity ie. 

Kilolitre (kl) amount. NOTE: RCC Can determine if they want their customers to use one or the other and specify 

this to Avdata who will set up the system accordingly. 

  

 

Enter amount in $ or in kilolitres: 

 

 

 

 

 

 

 

 

Click on the drop-down arrow and make 

your selection between: 

- Buy a specific dollar amount worth 
of water  

- Buy a specific number of kilolitres 

If you chose to recharge 

using $ amount, enter $ 

amount here 

If you chose to recharge 

using kilolitre amount, enter 

kilolitre amount here 



 

 

 

 

 

 

STEP 7:  Review Amounts 

 
Prior to entering credit card details, check that key number, location, purchase amount, units and total cost are 

correct. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check: key number; location; purchase 

amount ($ or kl); units; total cost 

If any errors, click on “Back” 

and go back and redo 

If everything looks right, click on “Enter credit 

card details” to take you to the next screen 



 

 

 

 

 

The next screen (screenshot below) will show the payment result: 

 

 

STEP 8:  Enter Credit Card Details 

 

 

 

 

 

 

 

 

Enter credit card details: 

- Name on card 
- Credit card number  
- Expiry date 
- CVN/ security code 

Click on “Pay” 

This is what screen should 
look like once c/c details 

have been entered 



 

 

STEP 9:  Record of Transaction 

 

 

 

 

 

 

 

 

FAQ:  How long will it take for my credits to appear on the account and be 

accessible? 

 

 

 

 

 

 

 

 

 

The final screen shows details of your transaction. Once your payment is processed that the "Transaction 

Type" entry will read "Purchase (not yet applied)". This means that the recently purchased credit has not yet 

been communicated to the standpipe controller. Once the data has been updated at the standpipe the "(not 

yet applied)" will be removed from this field and the credit will be available. 

Once credits have been purchased, Avdata need to apply these in their system and communicate this to 

the controller (site).  Avdata controllers usually update hourly however in some circumstances this could 

be delayed by other factors out of Avdata’s control such as mobile network communication issues. 

As such, it is the customers responsibility to ensure they allow enough time between credit purchase and 

accessing water from the filling station. 

 



 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To access your tax 

invoice for the transaction, 

simply click on the invoice 

number in blue 

STEP 10:  Tax Invoice 

Invoices are available immediately upon completion of the purchase of 

credits.  They are also available under “Bills”, “Prepaid Key Balance”. 



 

FAQ:  What will my tax invoice look like? 

 

 


